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Trust in Artificial Intelligence on the Acceptance of Smart
Marketing Tools and Decision-Making, Designing

Alireza Heydarkhani'*

Abstract

With the expansion of the use of artificial intelligence in the field of marketing, intelligent
design tools for this technology are becoming one of the main pillars of decision-making in
digital organizations. However, the effective use of these tools, more than ever before, requires
the level of trust and acceptance of customers towards artificial tools. The present purpose is to
examine the trust of marketing managers in artificial intelligence on the acceptance of design
tools and managerial decision-making performance in Digikala Company. The present study is
applied in terms of purpose and descriptive-survey in terms of method. The statistical population
of the research consists of radio and senior marketing experts of Digikala, of whom 385 people
were selected as a sample using the available sampling method. The data collection tool was a
questionnaire and the data were analyzed using SPSS software. The research results showed that
managers have confidence in working with smart marketing tools and managerial decision-
making performance. Also, the use of smart marketing tools has a positive and significant effect
on decision-making performance, evaluations. The results of multiple regression showed that
trust in artificial intelligence and the use of smart marketing tools simultaneously explain more
than half of the changes in the performance of decision-makers, managers.

Keywords: Artificial intelligence, trust in artificial intelligence, smart design tools, managerial decision-
making, digital product design managers.
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